
2015062610713

Claims General Provisions Clause

Damage Repair Costs

In respect of damage claims recoverable hereunder where the Assured is

appointed to effect such repairs on behalf of Insurers, it is agreed that such

repair costs shall be based on the Assured's normal commercial rate for such

repairs including the Assured's normal element of profit.

Failure to Notify Loss

omission of the Assured to notify loss or damage and lodge claims on carriers

or other responsible parties within the time limits allowed shall not

, with the approval of the Assured, 

rights of full recovery under this policy.

It is agreed that for losses anticipated as being in excess of AS ARRANGED

where liability is admitted but the loss cannot be quantified within 14

working days of Insurer's admission of policy liability, then Insurers shall

AS ARRANGED % of the

anticipated net claim, subject to final adjustment within the terms of the

policy.Nomination of Repairers

It is hereby noted and agreed the Assured may repair the subject matter or

nominate repairers where repairs by any other party may or would compromise

prejudice or invalidate any guarantee and/or warranty and/or like assurance or

undertaking given by the manufacturers or suppliers of the subject matter

insured.

Non-Delivery Losses

In the event of a claim for theft, non-delivery or shortage of the subject

matter and after the Assured has taken all reasonable steps to locate the

cargo, Insurers agree that they shall make settlements to the Assured if the

cargo has not been located after the expiry of AS ARRANGED working days from

the date of discharge of the overseas vessel at the port of discharge or AS

ARRANGED working days from the date of unloading of the aircraft at the

airport of discharge or AS ARRANGED working days from the date the goods

should have arrived at final destination via land conveyances as applicable.

Surveys

No survey is necessary for claims amounting up to AS ARRANGED or equivalent

in other currencies. When a survey is called for following a report of loss of

or damage to cargo, which is likely to result in a claim hereunder, fees are

recoverable even when no claim eventually results.

Translation Clause

It is hereby noted and agreed the Assured and/or Aon and/or nominated Loss

Adjusters, Surveyors or Solicitors are authorised to procure the translation

of any document(s) necessary to the investigation defence or settlement of any

claim that may be recoverable under this policy. The reasonable cost of any

authorised translation shall be met in full by Insurers without prejudice to

liability or regard to any provision in this insurance limiting or excluding

liability.
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