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Business Review of 2021

EER F0RF

Chairman Patrick S. Lee
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Business Review of 2021

The global economy was still affected by COVID-19 pandemic in 2021. With economy recovering situa-
tion varies among countries, the overall economy growth rate is projected to be 5.9%. During the first
and second quarter when the pandemic was ebbing in Taiwan, export performed well and therefore the
economic growth rate improved. However, the rebound of COVID-19 in the third and fourth quarter
caused the growth rate to decline. Directorate-General of Budget Accounting and Statistics of Execu-
tive Yuan released the economic growth rate of 2021 to be 6.45%. Total amount of domestic gross
premium income in 2021 reaches NT$20.74 billion, increases NT$19.3 billion and 10.3% higher than
that of last year. Motor insurance increases by NT$7.3 billion and 7.2% higher than that of last year.
Among the Health insurance products, the best seller in 2021 was the pandemic-related products
which brought NT$8.7 billion and over 90% growth to the market.

The claim payments of the property insurance industry in 2021 amounted to NT$95 billion, increased
5.7% comparing to the previous year. Most of the claim payment increase was for Fire insurance and
Miscellaneous insurance. Motor insurance improved slightly by 0.6% due to less travel made during the
COVID-19 pandemic period.

For 2021, our income before tax was NT$1.45 billion, net income was NT$1.29 billion, and direct
written premiums were NT$9.124 billion, 9.0% higher than the previous year. Our outstanding car deal-
ers, sales representatives, and banking channels contributed a 9.1% increase in the voluntary motor
insurance business. Property and liability insurance, consisting of commercial fire insurance, engineer-
ing insurance and liability insurance, including large scale underwriting cases and expanding
mid-to-small business, was increasing 4.5% in total. Health and accident insurance grew 30.7% since
the pandemic-related products have been sold well. Residential insurance grew 2.2% due to the lack
of new business. Marine and cargo insurance grew 10.8% due to the prosperous exports and increas-
ing cargo charges. Loss ratio of personal line business remained stable. Loss ratio of commercial line
business was affected by the increased payments of fire insurance and transportation insurance, as
well as claims related to Taroko Train Derailment. As a result, combined ratio increased from 90.69% in
2020 to 92.3%. Net underwriting income before tax amounted to NT$322 million.

Business results and management strategies are explained below:
I.Gross premium income of all lines

Amounts in Thousands NTD

Lines 2021 2020 Growth+(-) Change in %
Voluntary Motor 4,433,693 4,063,461 370,232 +9.1%
Compulsory Motor 860,902 813,839 47,063 +5.8%
Residential Ins. 333,022 325,838 7,184 +2.2%
A&H (PA & Health) 758,652 580,625 178,027 +30.7%
Property & Liability 2,114,002 2,023,011 90,991 +4.5%
Marine Ins. 624,386 563,607 60,779 +10.8%

Total 9,124,657 8,370,381 754,276 +9.0%



Classification:

1. Motor insurance is related to “motor” as a subject matter insured, including voluntary motor insur-
ance, allied personal accident endorsement and compulsory motor insurance.

2. Residential insurance is related to “household” as a subject matter insured, including residential fire
insurance, comprehensive household insurance, residential earthquake insurance, long-term fire
insurance and comprehensive pet insurance.

3. A&H insurance is related to “person” as a subject matter insured, including personal accident insur-
ance, health insurance and comprehensive personal insurance.

4. Property and liability insurance is related to “corporate” as a subject matter insured, including com-
mercial & industrial fire insurance, liability insurance, engineering insurance and others insurance.

5. Marine insurance is related to “transportation vehicle or commodity” as a subject matter insured,
including cargo insurance, marine hull insurance, aviation insurance and fishing vessel insurance.

Il. Budget implementation: not applicable since the official financial budget was not released
lll. Income and Expenditure in 2021:

Operating Revenues NT$7,750,423,000
Operating Costs and Expenses NT$6,293,075,000
Operating Income NT$1,457,348,000
Non-Operating Loss NT$2,152,000
Profit before Income Tax NT$1,455,196,000
Net Profit NT$1,292,664,000
IV. Profitability in 2021:
Return on Assets 6.08%
Return on Equity 16.68%
Profit before Tax to Capital 48.93%
Earnings per Share NT$4.35

V. Business Management Strategies

Adhering to our corporate philosophy of positive and sustainable management, two main strategic

objectives for 2022 business budget are stated as below:

1.Solid Profitability
We always pursue stable profits. In 2022, we will continue to improve our earning quality and profit
level by strengthening company fundamentals. Our targeted profit before income tax for 2022 is
NT$812 million and targeted net profit is NT$705 million.

2.Growth in Quality Business
Under the goal of profiting from quality business, we aim to expand our business scale and
promote our market ranking in the industry at the same time. Considering the internal and external
business factors, we budgeted our gross premium income to increase by 9.21% for 2022 to
NT$9,965 million.

Chairman
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Comparison Graphs of Premium Incomes & Growth Ratio in Lines of Business

YREL{R[E Motor Insurance

2020 2021
Market 101,586,000 108,937,536
Taian 4,699,152 5,102,766

N SK4R B Industrial & Commercial Fire Insurance

2020 2021
Market 29,095,930 30,347,410
Taian 1,608,831 1,722,283
E#{Rk2 Marine Cargo Insurance

2020 2021
Market 4,772,299 5,399,521
Taian 310,038 339,799
AR B2 Marine Hull Insurance

2020 2021
Market 3,745,891 3,623,476
Taian 253,569 284,587
T #21RB& Engineering Insurance

2020 2021
Market 7,140,322 6,516,017
Taian 359,131 304,672

BB AT
Unit:NT$Thousand

Pt
7.24%
8.59%
Pt
4.30%
7.05%
2010 0 10 20
13.14%
9.60%
2010 0 10 20
-3.27%
12.23%
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-8.74%
-15.16%



B 2021 5B R E WA B FZE Growth Ratio of Market Premium Incomes
B 2021 HZZRE A BE X Growth Ratio of Taian's Premium Incomes

F1F{RE Liability Insurance

2020 2021
Market 13,278,895 14,799,680
Taian 337,554 374,380

5=1R[%& Personal Accident Insurance

2020 2021
Market 18,497,076 18,700,160
Taian 699,644 704,679

RIS Health Insurance

2020 2021
Market 2,731,263 5,347,742
Taian 48,639 237,382

HA{RE2 Other Insurance

2020 2021
Market 7,263,090 13,776,566
Taian 53,824 54,108
Ehat Tol

2020 2021
Market 188,110,767 207,448,107
Taian 8,370,381 9,124,657

-2‘0 -1‘0 0 1‘0 ZP
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10.91%
A
1.10%
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ERIR R 3% B A0\ (Source: Taiwan Insurance Institute)
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Corporate Social Responsibility
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Corporate Organization
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Annual Shareholders Meeting

BEXE
Board of Directors
EfeEREE S BEER
Risk Management Committee Chairman
BlEER
Vice Chairman
= |
Intemal Auditing Office
fasEIE
President
EREIERER TEZIERER

Product Management Units

EPNERES

Personal Insurance Dept.

EERISERRE

Accident & Health Insurance Dept.

fELA (RIGIERES

Personal Insurance Claims Dept.

A EREH T REED
Property & Liability Insurance Dept.

B RIEED
Marine Insurance Dept.

TR IZER

Industrial & Commercial Claims Dept.

Administration & Sales Support Units

ERRIBHD

Customers’ Service Center

B 5ER
Digital Marketing Dept.

EAARFEER

Information Service Dept.

FEE I EIET
Actuarial & Planning Dept.

5B IRER

Finance Dept.

EIRER
Administration Dept.

BERERER

Investment Dept.
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Risk Management Office
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Chairman & Major Managers
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Chairman
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Patrick S. Lee
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President
ERIBET
Homer Kuo

HIREI IR
Senior Vice President

Richard Chiang

BlEER

Vice Chairman
BRECR

Charles C.Y. Chen

HATRIHRAEIE

Executive Vice President
AL

Wei-Kai Chou

HarER

Chief Auditor
CIESCI
Sue S. Hsieh
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Senior Vice President Senior Vice President Senior Vice President Senior Vice President
s Tl e el

Alex C.M. Lin Kevin Wang Sheng-Teh Fu Luke H.M. Hsu
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Senior Vice President Senior Vice President Senior Vice President Senior Vice President
= TEN BERESHR BEE

Robert Lin Jason Ting Henry Chen Hsien-Cheng Tseng
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Vice President Vice President \%’ce President Special /_\Jssistant to President
HBEGE A IREE SRR

Ying-Chih Hung Shu-Yu Lin Hope Chang Sidor Wu

i3
Vice President

TEE)
Annie Wang
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Major Managers

¥4  Name FE 7 Title

2ZE Hsin-Hsien Wu B AR E IR

Senior Manger of Bangiao Branch Office
#5185 Po Pin Yang PKE DA TR

Manger of Taoyuan Branch Office

r 4R 5 20 PR 5 PR D A 2
Manger of Chung-Li Dept. Service Center

#8<¥E Chin-Hui Lai DA T E RIS
Senior Manger of Hsinchu Branch Office

J& 788 Jou Jong Humm BEDNT LI
Manger of Chiayi Branch Office

#/®3F Mei-Wen Chang EEDNTKIE
Manger of Tainan Branch Office
#F T Bf Ting-Tsai Hsu b — & EFRKE
Senior Manger of Taipei 1st Production Dept.
=1L/ Cheng-Hsin Huang B EE & IR
Manger of Yllan,HwaIien & Taitung Production Dept.
% Lun Han Kang THRRREE—IPERKE
Senior Manger of Industrial & Commercial Production Dept. |
B4 Tim Tseng TRRREE_IERKE
Senior Manger of Industrial & Commercial Production Dept. Il
fR3=Z5 Mei Fen Chen BT EI5Ep&IE
Manger of Digital Marketing Dept.
Z Kt James Lee R R AR A I8
Manger of Marine Insurance Dept.
=402 /8 Ya-Mei Huang B AR B AR TR
Manger of Personal Insurance Dept.
#F%E Kou-Tao Hao B AR B ER RS 2R & R AT

Senior Manger of Personal Insurance Claims Dept.

53 Wen-Shang Chang ~ EE#HEFRLE
Senior Manger of Administration Dept.

R Chin-Chun Wu BEESIFERKE

Senior Manger of Actuarial & Planning Dept.
#/825 Chuan Fen Chao ERBREEERKE

Senior Manger of Legal Compliance Office

#==E Christine Lin R e EIE = IR
Manger of Risk Management Office
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Board of Director

HE e e Title Name T35 AT
EER 2y /NS Chairman Patrick S. Lee
BEER BRECR Vice Chairman Charles C.Y. Chen
= BREAT Director Chao-Hon Chen
o Fg Director K.C. Wang
55 #EE Director Jeremy Cheng B ERAT
55 R Director Yuanchi Kuo S EERDERAT
o ERRAA Director

Chris Chii-Jau Yeh FRANAR B B BR/AF]
B ESE MEERR

Independent Director Long-Lang Lin

BUES MR

Independent Director

Frank Lin
B EE PR AR Independent Director Min-Lee Chan
s BER Director Leo Liao
£F S[P83C Director Homer Kuo BHE XKD BRAR
o I Director

Pei-Jun Hsu
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Accountants’ Report
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Audit Committee’s Review Report on the 2021 Financial Statfements
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Brief Balance Sheets and Income Statements from 2017 to 2021

BEB{E3K Brief Balance Sheets from 2017 to 2021 RN
18 B ltem 2021 2020 2019 2018 2017
B& A E IR Cash and cash equivalents 3,357,138 1,626,447 1,435,846 1,324,455 2,675,371
FEWFRIE Receivables 903,485 828,574 704,546 652,850 640,616
FIBESREELIEER Investments 9,765,812 9,922,119 11,055,680 10,450,342 8,562,111
BREE#EE Reinsurance assets 4,412,511 4085719 4271537 4,608,623 5,466,533
AEhE N Property and equipment 3,055,690 2,914,022 641,102 645,413 619,938
{FFA#EE Right-of-use assets 8,738 10,633 10,537 - -
Hfth& & Other assets 819,311 824,756 759,520 790,225 758,283
EEH%E Total assets 22322685 20,212,270 18,878,768 18471908 18,722,852
FEF5kIE Accounts payable 1,572,120 1,259,222 1,088,859 1,272,674 1,198,937
FIESRIE & Financial liabilities - y - 2,789 -

R &AL AR mEE KRR ZOER

e ) o 11,754,450 10,870,426 10,538,508 10,335,376 10,778,143
Insurance liabilities and reserves for insurance contracts with financial instrument features

FAE &1Z Lease liabilities 8,884 8,690 8,207 - -
& &%/ Provisions 258,717 251,656 257,376 258,976 251,482
HAth&(F Other liabilities 582,689 464,803 371,962 398,737 350,149
& (EHEE 21 Before distribution 14176860 12,854,797 12,264,912 12268552 12,578,711
Total liabilities | 524 After distribution 14622978 13211,691 12,562,324 12,565,964 12,935,605
f&7 Share capital 2974119 2974119 2974119 2,974,119 2,974,119
& AR/\T& Capital surplus 35,143 35,143 35,143 35,143 35,143
IRERE AFECHT Before distribution 4983725 4,047,955 3718022 3,478,741 3,253,574
Retained earnings | /244 After distribution 4,537,607 3,691,061 3,420,610 3,181,329 2,896,680
s EAMIEE Other equity 152,838 300,256 (113,428) (284,647) (118,695)
3¢ umaE AELHT Before distribution 8145825 77357473 6,613,856 6203356 6,144,141
Total equity e After distribution 7699707 7,000,579 6,316,444 5905944 5,787,247

s =N 2 == ATy .
I EEERER! Statements of Comprehensive Income from 2017 to 2021
B AW  HERESRRTT
Unit © NT $ Thousand, except forearnings per share

1HH ltem 2021 2020 2019 2018 2017
B Operating revenue 7750423 6,241,347 5,981,433 5582732 5,405,141
EEERLA Operating costs 4,818,735 4,150,508 4,052,104 3,666,843 3,692,182
22 [ Operating expenses 1,474,340 1,350,697 1,291,048 1,227,167 1,184,861
I B3 Non-operating income (expenses) (2,152) 2,596 (9,819) 455 (223)
LRI Profit (loss) before tax 1,455,196 742,738 628,462 689,177 527,875
Fig B4 Profit (loss) 1,292,664 627,345 536,693 561,256 450,742
Hith#3 53825 Other comprehensive income (147,418) 413,684 171,219 (125,348) 315,951

FEE (JT) Earnings per share 4.35 211 1.80 1.89 1.52




EERBEXR

Balance Sheets

RERE—OFA—ONF+A=1T—H
For the Year Ended December 31, 2021 and 2020

g E Assets 2021 2020
WS NMANERS Cash and cash equivalents $3,357,138 $ 1,626,447
FEWGRIA Receivables
JEWE R —F5E Notes receivable, net 120,835 101,167
FEWIRE—FER Premiums receivable, net 724,205 616,875
HBERGR—FR Other receivables 58,445 110,532
JEWERIB A Total receivables 903,485 828,574
B & Investments
BRERRANBEEECSREE Financial assets at fair value through profit or loss 4,130,289 4247209
BREMFRBREANEREESCSRERE Financial assets at fair value through other comprehensive income 38,203 72,841
BB RAEE 2 SRMEE  Financial assets at amortised cost 1,820741 2,011,700
HitorErE Other financial assets 1,437,360 1,204,300
KEMAREE Investment property 2330219 2,386,069
KEAET Total Investments 9,765,812 9,922,119
BREENEE Reinsurance assets
FEB O BREE T4 —F%8  Claims recoverable from reinsurers, net 250,676 204,761
FEWR R R FIE—F%A Due from reinsurers and ceding companies, net 89,420 91,284
AREEREE—FR Reinsurance reserve assets, net 4072415 3,789,674
BRIEENEEST Total reinsurance assets 4,412,511 4,085,719
NI Property and equipment 3,055,690 2914,022
FREEE Right-of-use assets 8738 10,633
EREFTIEREE Deferred tax assets 106,815 100,303
Hih&E Other assets
NN Prepayments 13,155 13,009
BHRES Guarantee deposits paid 653412 659,841
Hih&E—Hfh Other assets, others 45929 51,603
Hiw&EEA Total other assets 712,49 724,453
EEMET Total assets $22,322,685 $20,212,270
aERER Liabilities and equity
FEATFRIE Accounts payable
ENRR Notes payable $64,954 $66,803
FERHR BB BE SREL4A 1T Claims payable - 67
FERHAE Commissions payable 227,976 195,104
B BRERIE Due to reinsurers and ceding companies 902,563 671,934
Hib IR Other payables 376,627 325314
FETEIEES: Total accounts payable 1,572,120 1,250,222




BAL AT T
Unit : NT $ Thousand

aERERS Liabilities and equity 2021 2020
RHFFEHRER Current tax liabilities 112,061 63,731
HE&RE Lease liabilities 8,884 8,690
=Y Insurance liabilities
KM RE &R Unearned premium reserve 5,216,186 4717.299
BERRER Claim reserve 4412487 4,055,003
B ZE Special claim reserve 2,120,050 2,080,764
RENEER Premium insufficient reserve 5,727 17,360
REREERT Total insurance liabilities 11,754,450 10,870,426
BEERE Provisions 258,717 251656
EREHaE Deferred tax liabilities
LB R aE—T g ER Deferred tax liabilities, land value increment tax 84,537 84,537
AR ER Deferred tax liabilities 1,121 4,786
EEFERAaEas Total deferred tax liabilities 85,658 89,323
Hihead Other liabilities
BARES Guarantee deposits and margins received 30,782 2517
Hith e E—HA Other liabilities, others 354,188 289,232
Hitt&EARR Total other liabilities 384,970 311,749
aERE Total liabilities 14,176,860 12,854,797
SRl N Ordinary share 2,974,119 2,974,119
BARNE Capital surplus 35,143 35,143
REBRHR Retained earnings
EEBERATR Legal reserve 1,537,830 1,412,361
RIS ATE Special reserve 2,196,877 2,017,206
ROMLBER Unappropriated retained earnings 1,249,018 618,388
REBRE Total retained earnings 4,983,725 4,047,955
HithfEsk Other equity
BIBEMARSERIRAMNE[E  Revaluation gains (losses) on investments in equity instruments ~ (12.828) @722
HEoER T HFIEERD measured at fair value through other comprehensive income
EGRIFECHBEEE Gains (losses) on remeasurements of defined benefit  (174,848) (167,223)
REBZLENACHIGAER  Reserve of overlay approach 340,514 470201
H a8 Total other equity 152838 300256
ARG Total equity 8,145,825 7357473
BENREREG Total liabilities and equity $22.322685 $20,212.270




e B m Ak

Statements of Comprehensive Income

PERE—OFN—ONF—HA—HEZE+HA=1—H
For the Year Ended December 31, 2021 and 2020

" H ltem 2021 2020
=ESUN Operating revenue
RERBEMA Written premium $9.124657  $8370,381
BREBKA Reinsurance premium 516,777 496,465
REWA Total premium 9641434 8,866,846
B BREXH Less : Reinsurance expense (3340501)  (3,229,588)
NEIRE R FEE) Net change in unearned premiums reserve (283094)  (274,246)
BimHAREWA Retained earned premium 6017839 5363012
BRESEA Reinsurance commission received 496,745 508215
FEEWA Fee income 18,195 17,925
PR EES Net income (loss) from investments
FBWA Interest income 53,718 61,922
BRBETRANEEEEL Gains on financial assets or liabilities at fair 945,075 621,941
SRHEENREERS value through profit or loss
IRYZBSHE AT 8 Gains (losses) arising from derecognition of 307 (320)
SREETER financial assets measured at amortised cost
BREMFABSRANEESEY  Realized gains (losses) on financial assets at 17,609 6414
SRBECERER fair value through other comprehensive income
RFE (1Bk) & Foreign exchange gains (losses), investments 5,117 (18496)
BEMEAREER Gains on investment property 57,581 72,383
W& A= BB E R i Expected credit losses or reversal of expected credit losses of investments 62) 110
RABSLENEZER Gains (losses) on reclassification under the overlay approach 129907 (401,081)
Hfth&E2aN Other operating income 8392 9,302
=E N Total operating revenue 7750423 6,241,347
BENAR Operating costs
(RIGEEFREEAA T Insurance claim payment 4392699 3,996,726
B EECI R RES TR AT Less : Claims recovered from reinsurers (1,341655)  (1,226,613)
BB REEEFERG N Retained claim payment 3051044 2770113
HitiRizaEFEE) Net change in other insurance liability
B P E) Net change in claim reserve 280,107 121,340
Rl 2 P E) Net change in special claim reserve 39,286 (25,349)
RENCEEFEE) Net change in premium deficiency reserve (1,204) (460)




B BB ERERRTT
Unit : NT $ Thousand, except forearnings per share

B H ltem 2021 2020
H&ER Commission expense 1350465 1,230,640
H it Other operating costs 99,037 54,224

EEUAEET Total operating costs 4818735 4,150,508
BEER Operating expenses

¥KER General expenses 1415738 1,305,844

EHEH Administrative expenses 53,984 39,869

ETHIRER Staff training expenses 4810 5,291

B TS FRIEIEERIZS  Expected credit losses or reversal of expected credit losses of non-investments (192) (307)

BXERAT Total operating expenses 1474340 1,350,697
e Net operating income 1,457,348 740,142
EEIIMIA T H Non-operating income and expenses (2,152) 2,59%
I Profit (loss) before tax 1,455,196 742,738
FSmER Tax expense (162532)  (115393)
RELEFH Profit 1,292,664 627,345
HitiraEs Other comprehensive income

REAETERTIEE (‘))?cr)\%?gp%;tg of other comprehensive income that will not be reclassified to

BERIFECHEEEH Gains (losses) on remeasurements of defined benefit plans (9531) (2672)

BREMRASERIRATEBE S Revaluation gains (losses) on investments in equity instruments measured at

T BEES fair value through other comprehensive income (10,106) 14,742

AT BB FER Lr:)ciogger é?:i(a rseslﬂaﬁteeéjttcg) S'%r}&p;r}ggés of other comprehensive income that will 1.906 534

AENERERTER A ;Ig(t% S%%rgg?g%rr](t% to(f) ;Jltggsr comprehensive income that will not be (17,731) 12604

BETAEN GBS IER gr%rt?tpgrr}grswés of other comprehensive income that will be reclassified to

KRB EENE v fthimE3823%  Other comprehensive income on reclassification under the overlay approach  (129,907) 401,061

A B BB AR BTk Irgcé%@g f}gé Eglgtr%%ttgrclgrgsponents of other comprehensive income that will be 220 19

BETAENERENYIER AL ;Igég s%%ggct)g%?ésﬁ tocf> :)Itggsr comprehensive income that will be (129,687) 401,080

AKEEEMGEIER (FE$5) Total other comprehensive income (147,418) 413,684

NEE A BB Total comprehensive income $1,145246  $1,041,029
BIEER Earnings per share

EAGREH% Basic earnings per share $4.35 $2.11

wrEsRES Diluted eamings per share $4.34 $2.11




Em 2R

Statements of Changes In Equity

RERH——OFERK—ONF—HA—HE+A=1T—H
For the Year Ended December 31, 2021 and 2020

BANE RE RN HittERIRE
Capital surplus Retained eamings Other equity
A BERfRARER RERARER
Ordinary DMEEEEZEY | FEERRAURT | REBEEENEL | Total equity
share | BTREBEE | FCBHAE | BRIBGNE | ROERNS | 4250 | EBHEH | teE
Additional Legal Special Unappropriated | Unrealsedgars osses) | Gains (losses)on | Reserve of
paid-n capital reserve reserve retained mﬁ“a”da'f:m E”‘:ﬁasuremenﬁ overlay
. ! measured atfairvalue defined bene approach
in excess of par eamings oughober
comprehensie oo
1091 A1 HEME
Balance, January 1, 2020 $2974119 $35143  $1,305022 $2,024269 $383731  ($17464) ($165085)  $69,121 $6,613856

108 FEREFER KL
Appropriation of 2019 eamings

SRR AS/N\FE
TEERERATE i . 107339 - (107,339) - - - .
Legal reserve
it IE'-" 2 I\ EE:E
"t‘ﬂn] Jmﬁ?L\*ﬂJ\_Eé _ _ _ (1 71 ’223) 171 ‘223 _ - - -
Reversal of special reserve
B EARF
Cash dividends of ordinary share i ) ) T @A) ) ) e
=] 0 [ RAAL/\FE
?EEJ#ET%U@.E%LJE . _ R _ 164,160  (164,160) - _ - -
Special reserve appropriated
1095FE/5F
- - - - 27 - - - 27

Proftin 2020 o ers

ErER: hALS
100 AR FLtin AR L L . 14,742 (2138) 401080 413684
Total comprehensive
income in 2020

R A =
1095 EHm A IR TR L . 635 14742 (2138) 401,080 1,041,029
Other comprehensive
income in 2020
100512531 HERR

Balance, December 31, 2020



By HAWTT
Unit : NT $ Thousand
BARNGE REBBEER HithERIER
Capital surplus Retained eamings Other equity
(2% BRAMGA R RES 45T
Ordinary DEESEZEH | HEERRAURT | RRBEEENEL | Total equity
share | BITRFAE | ZERMLOE | FRIBMRAE | ROGAS | G5 508 | EEEE8| Ithost
Additional Legal Special Unappropriated | Uneaisedgeins (osses) | Gains (losses)on | Reserve of
paid-n captal reserve reserve retained n:”;f;“jﬁue ';’;‘:ﬁa::d'ebemﬁzﬁ'st a‘;‘?:o”?éq
in excess of par eamings rhober
comprehensive incorme
100 EREFER T
Appropriation of 2020 eamings
FERENAIR
- - 125,469 - (125469) - - - -
Legal reserve
IR ATREE
- - - (16,097) 16,097 - - - -
Reversal of special reserve
el
- - - - (356,8%4) - - - (356,8%4)
Cash dividends of ordinary share
RIISRIRER AR
. , - - - 195768  (195,768) - - - -
Special reserve appropriated
MOFEFH
- - - - 1,292664 - - - 1292664
Profitin 2021
NOFERME R MRS IER
Other comprehensive income - - - _- _-  (10,106) (7625)  (129687)  (147.418)
in 2021
NMOFEiTSIEE
Totaﬁ;zo%z}reﬁe}nﬂsiveﬁncfme _ - - _ - _ - 1292664 (10,106) (7625)  (129687) 1,145,246
in 2021
0SH127331HERA $2974119  $35143 $1537,830 $2,196877 $1,249018  ($12,828) ($174,848)  $340514 $8,145825

Balance, December 31,2021



BERMER

Statements of Cash Flows

RERH——OFEK—ONF—HA—HEZE+HA=1+—H
For the Year Ended December 31, 2021 and 2020

17 H ltem 2021 2020
SREBCHRENE Cash flows from (used in) operating activities
REEFRLEA Profit before tax $1,455,196 $742738
Wi BEBIEH Adjustments to reconcile profit (loss)
TEsH Depreciation expense 74,741 63,703
AEER Interest expense 333 393
AEHA Interest income (53718) (61,922)
GILON Dividend income (104,874) (70,255)
BIERREETES Net change in insurance liabilities 601283 360777
RELBHERAERREITID oupecied credit losses of mvestments 2 (10
P THERRBENHLG  orpected credi lossss of non vestments (52 @)
REEBEEDEZRIER vray sporondn o Y 2PPIIng (129907) 401061
B EDE SR 5 Loss (gain) on disposal of property and equipment a77)
REpE LRSS ERZ Property and equipment transferred to expenses 798
REFINE HIIBR Unrealized foreign exchange loss (gain) 2,701 20,889
FHRESRER. Guarantee deposits paid loss 2,500
EXEENBEZFERH Changes in operating assets and liabilities
JEWER Notes receivable (19,765) (767)
KR E Premiums receivable (113392) (117410)
HA UK Other receivable 1432 (10,378)
BREREATEBEE SV SHERE Eirr;ﬁ?giralloassssets at fair value through 116,920 (1,099,588)
BRAMGARERANEREECESREE E(i)”nfggf"eiif\%si ﬁégﬁi’eva'“e through other 24,532 11,155
REMHAAE R EHTRRE [vesments It debtinstruments at 184,830 (31487)
HitemEE Other financial assets (233,060) 124,225
BRERENEE Reinsurance assets 10,508 151,657
TEfI 5B Prepayments (146) 1,395
BHRES Guarantee deposits paid 1,941 (27,151)
Hih&E Other assets 5674 (37,784)



B HEBFT
Unit : NT $ Thousand

1|2 H ltem 2021 2020
NS Notes payable (1,849) 16,815
FET IR B BE SR ER AR T Claims payable (67) 67
EftRE Commissions payable 32,872 (7.488)
FEN B RERFIA Due to reinsurers and ceding companies 230,629 121,142
HAihENR Other payable 52,398 39,887
BTREANaEEE Provisions for employee benefits (2,470) (8,392)
BARES Refundable deposit 8,265 (11,094)
Hihafk Other liabilities 64,956 64,782

EEEASES g;\:g {irg:]osw (outflow) generated from 2,213,131 645,376
IWE 2 F) B Interest received 57,480 63,924
YB3 B F) Dividends received 105,142 70,187
SAZFE Interest paid (333) (393)
S A2 FrE R Income taxes paid (122253) (78819)
TR ST ST la\lCetEVci;ggg flows from (used in) operating 253,167 700275
N N = Cash flows from din) i ti
BEEH S EARE activitiesw (used in) investing
S ABE L Acquisition of property and equipment (150,896) (201,136)
N o Proceeds from di | of rt
EAREE - BiE LR BER Saeds {rom disposal of property and : 177
IR EMRENE Acquisition of investment properties (3,359) -
BEEE) S RS T ggtgvci:ﬁlgg flows from (used in) investing (154.255) (200950)
s . - Cash flows from (used in) financin
SEEDTRLNE Gash o (used in) financing
HEXSEE Payments of lease liabilities (5013) (4,384)
BREASIEA Cash dividends paid (356,8%4) (297.412)
REBE Capital reduction payments to shareholders  (1,085) (60)
g T gc:e’[EV?SSQ flows from (used in) financing (362.992) (301,856)

Sk T A N Effect of exch te ch h

EFEHHRERNERLIHE 0] cash equivalonts 0 (6229 (6859)

IHE NAEIRES SN Net increase in cash and cash equivalents 1730691 190,601

S R SIS gfa;gaermd cash equivalents at beginning 1626447 1435846

FRERESNAERSHREE Cash and cash equivalents at end of year $3357,138 $ 1,626,447




A 75 18 B

Lines of Business

sRHVE B R ERR
ERBRERRARER

B RERIBA R
RTEVR BRI REIEA R
ERREEAEERR

RREN NEREFERR
RREYNEEEEERR
RREMERIMNEERRE
REEW BN EHIERMERR

RREMNEE-NEEREBIER AMEERE

Compulsory Automobile Liability Insurance

Automobile Physical Damage Insurance

Automobile Theft Insurance

Taian Motorcycle Theft Insurance-Limited Indemnity
Voluntary Automobile Third Party Liability Insurance

Taian Automobile Passengers' Comprehensive Insurance
Taian Automobile Excess Liability Insurance

Taian Traffic Accident Insurance

Taian Automobile Compensation Insurance of Disaster Accidental Loss

Taian Automobile Drivers Comprehensive Insurance

FEAKKEMEEANRR
RREMESGARR
RERETHARP DA

S8 RIS A
FRERHI AR IR
RLREMEGARR

Residential Fire & Earthquake Insurance
Taian Household Comprehensive Insurance
Green Energy Upgrade Endorsement
Minor Earthquake Damage Endorsement
Excess Earthquake Loss Endorsement
Taian Pet Comprehensive Insurance

BN BEEERR
BT 2= RER
IRITRR A RER

B ARR
BIRERE
IRITRBAR AR

Individual / Group Personal Accident Insurance
Travel Insurance

Comprehensive Travel Insurance

Coastal Recreation Comprehensive Insurance
Climbing Comprehensive Insurance

Travel Bubble Comprehensive Insurance

{(EPN 53R

RREERR

EEBRRARE R
BERRERMEM AR A RBRERG KRR

Individual Health Insurance

Group Health Insurance

Notifiable Infectious Disease Comprehensive Insurance
COVID-19 Vaccination Comprehensive Insurance

BAEERE Personal Liability Insurance
BAFERE Comprehensive Personal Insurance
[EEV ORI Industrial & Commercial Fire Insurance

REENDESFERR
[GES Oy

Taian Shop Comprehensive Insurance
Industrial & Commercial Comprehensive Insurance



NHEIEERR

EmEERR

BERINEERR
SRABARIEERE
BEEIINEERR
BRAREEERR

BXEEFRR
RRENEEFELBRZREEERR
RREVEIREAEBETERR
FREDENEEERR
FRENEZSTERR

Public Liability Insurance

Product Liability Insurance

Employers' Liability Insurance

Contractors' Liability Insurance

Elevator Liability Insurance

Golfers' Liability Insurance

Professional Indemnity Insurance

Directors and Officers Insurance

Taian Employer's Professional Compensation Liability Insurance
Taian Drone Liability Insurance

Taian Cyber Insurance

SR A R
TR Ti=RERR

SEMERSRR

Contractors All Risks Insurance
Erection All Risks Insurance

Contractors Plant & Machinery Insurance

HENELRER Boilers Insurance

BRI RE Electronic Equipment Insurance
TR Machinery Breakdown Insurance

ST ARTERER Completed Civil Engineering Insurance
BYERRR Marine Cargo Insurance

fEAStRER Marine Hull Insurance

SERSRERAIRER Fishing Vessel Insurance
IRBEANEINEEIRER Recreational Vessel's Liability Insurance
fzetRER Aviation Insurance

BEABEXASERRE

Freight Forwarder's Liability Insurance

S THERERRE
IR
airmira Rk
IR
SHEGARR
BITERARR
BRAIRERERR

Employees' Fidelity Bond Insurance

Cash Insurance

Arts Comprehensive Insurance

Glass Insurance

Credit Card Comprehensive Insurance

Bankers Blanket Bond Comprehensive Insurance

Taian Golfers' Comprehensive Insurance



R

Headquarter, Branch and Service Center

BlusiE #h HE B W g B
AEedbihlE A48 AT 104088 SitTILREAEK145% (02)2381-9678  (02)2100-2958
FR&ERFERO 105048 BIbmifALRN\FEE Y1458 (02)2761-1134  (02)2767-1647
AMERREHL 112022 AL @RS CER3505% (02)2821-1108  (02)2821-1299
AEEREH L 202001 EEMARIERZ 887541225 (02)2428-8386  (02)2422-7752
WiED /AT 220783 HILMREESULEE—F2685791E,21 (02)2253-1597  (02)2255-5827
EOMBRFEH L 247010 HribmEMNE=FRE1375% (02)2281-0123  (02)2281-7132
HALARIEHL 242008 b mETAER AR IES 14521755 (02)2996-3873  (02)2997-8057
BIMARIEH L 238023 itk & 14255218 (02)2688-8928  (02)2688-8931
HATEtE kE S AT 330001 HKEMHAEEREKESEE 1 (03)336-4201 (03)337-0062
FIBRIEHL 338023 BEITHETIEAIERKS45E31E (03)352-2455 (03)352-1684
;E g EEP :ELB\ 320675 BKEIMHIEEIZILIK4005741E25 (03)422-0600 (03)425-0952
BRI 326103 HEMIBIEEISHT L2695 (03)485-0329 (03)485-0356
o /a| 300006 HATTHILEALE K — 6755741 (03)532-0022 (03)542-1019
TEEfRIFEF L 351028 HEFBEM HIREEE438511E (037)681-865 (037)683-686
HERBHL 360022 HERGFHEHEEEEE1005 (037)357-271 (037)353-938
AR ERh = EH AT 406505 SHMILTEEIUOE INEE82157418 (04)2241-5668  (04)2246-4488
ERBBHL 420076 EFHEREE R AEE305541E (04)2525-2311 (04)2527-1324
ERRRISHL 436042 AHFTEKEPERI299 (04)2627-0270  (04)2628-3550
RERBFEPL 412322 ERMAE R 706285781 (04)2482-3213  (04)2482-4509



B #h HE B & g E
FRERith & ER A /NI 500010 #brAALLIRE —ER 31495 (04)724-4767 (04)723-2647
EMRIBHO 510008 #{bEAEMTHEE4T1098:257218 (04)832-7650 (04)834-4962
FERAREDL 542001 FOIREAETTSEA AN 1185% (049)235-5322  (049)235-6543
FE B [E= 2ESATA 600071 FEmh i [EAER127571042 (05)233-6757 (05)233-7002
A ARIE A0 651002 EMEEILBELREI7:2145% (05)782-6627 (05)782-6620
SEREHL 630041 EAGESEIENE 1957 (05)596-4831 (05)596-2527
BEOAFA 704003 &gl IhEE 5057618 (06)226-7136 (06)229-5380
FERBHO 730001 AFETHHTE REEN 12655 (06)632-0158 (06)632-5016
EEREH DO 722002 ARthEEBAER23158 (06)721-1132 (06)721-1134
[/ NI 800001 =i rivsaT [ 0 22 —F§ 45657612 (07)236-1101 (07)236-4147
fi) LI AR 755 R 820001 =i L@ ARREA155 (07)622-0249 (07)621-0510
BILLARFS 0 830019 i Bl [EAERTE 1245771223 (07)710-5311 (07)710-5312
FELLARFE O 842043 miEmiEILREFE —E6E105711E (07)662-2222 (07)661-2459
FRERARFE A 900074 FEEm BER3052 258 (08)766-7726 (08)734-1161
BNARISA 920008 FRESEHI/NEIFIRK218%% (08)788-0088 (08)789-0055
REBH[= BHERISHL 268018 HREFE AL IER _E8sk21ME (03)965-2328 (03)965-2358
TEEEPRFE O 973031 TEERAE MBI i _ER545% (03)856-3376 (03)856-3296

BERRBHO

950005

BRMIERILIK4085511E

(089)325-024

(089)352-394



S

Headquarters , Branch and Service Center

REA AT
Bangiao Branch Office

HED AT

Taoyuan Branch Office

FEYNSI
Headquarter

i B B RSP

Chung-Li Dept. Service Center

AN g\ O
Hsinchu Branch Office -
1
EE
BHRS/AT
Taichung Branch Office o AKX
=7\ drar/NC| .
Changhua Branch Office . RE
Btke rﬁ&
e @
/N
Chiayi Branch Office °
s
LEHAT EE
Tainan Branch Office °
. MW A%
o fELL
=D NT
Kaohsiung Branch Office ~ .
R=
B g
°
I RE

Headquarters & Branch Office

[ #B AR 75 RO
Dept. Service Center

BRF O

Service Center
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