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Financial Highlights
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Business Review of 2020
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Chairman Patrick S. Lee

109G 2HKEXZICOVID- 19X BRELREFARE  OBREBHEARE  KITBEER
BU0OE2ARFAMBERBERRER3. 1% RAIFE2.71%RA - 109FEANEDREE™
BHEERR  ZEERBEBRAEZHEE1.881ET BREL—FEHKRE.2% ARESZSAER
RKB o EPEBEREKRT.3%  FTRBHERRERRR  AAERRABTEHERAFEIN
ZE G KBRR12.4% 0 TRRIBE61%HE  EEER BEEERREKEKAFEE RS
ERRR - 109FEEVRRETEMISEREBBRENRS  BABRAURRD - BED
GEREEA899E  WBIFEEM2.12% -

109FEANRBBIARTEATHRET  HEFINACE2FRET FERENARSEITET
RE—FERRT. 7% EREEONEAALESRAERBERKTHRS.3%  WERRBER
A TITREEERE  BRPNEBZRES  SREERARAHHR18.2%  BEEERAR
HMRAEEIRS 0 BR6.2% : FRABREAEFHARDER2.4% s BEHRMEMZRIRTRAREM
BEE1% - 109FERERBAXEZS > MEEMERBAXRERE  BRAERAXTRE
90.69% * BiRIZRIBRMMR4.27TETT o

LA NRIRRERER MBI EREH RSN T -

— BRFEEREBWA
BN HABTT
oyl 109 1084 E (B2 3B OR) %
FEER 4,063,461 3,753,143 310,318 +8.3%
58 Il BB 813,839 800,914 12,925 +1.6%
FRRE 325,838 318,208 7,630 +2.4%
2R 580,625 618,874 (38,249) -6.2%
ERR 2,023,011 1,711,928 311,083 +18.2%
EiRR 563,607 569,435 (5,828) -1.0%
a5 8,370,381 7,772,502 597,879 +7.7%

G



B

1AERRE  BEL TAE, RRABNCAERAERR - SENMNGERBREBFSEEERRE -

2ARRE  BALU "TRE, ARRENZETAKRR  BERHFARE - ATHEEARRE - REAAKRBRREDHFERRE
SEEGERRE  BELU TEA RRABNCEERR BEERRREREAGERRE -

AMEETAERR B30 "X ARABNZEEAR EERR  IRRBREEEEERE

5.8k B8l TERIANER) ARARBNCENEDRRE MERR ME=FRRIAMRR -

—  RERTREY  RBNEIMREMERE  WEREEMEL

= 1095 EHBKRZIER ¢
AAT09FEEEMAR6,241,347F T EERAREA/5,501,205(F 7T ' EEFHR
740,142/F 70 » &IN5 /2,596/FJT » BIRIAER /742,738 T » BEFH /627,345
FIT -

M~ 109FZERBE DA

EERME 3.21%
e #2 B 2K 8.98%
BEIAEREBENRERLLE 24.97%
SREHR(T)-FRE 2.117T

B EBREER

AABDRFIERAXKELENES  ABRBRVYENERL  sTEM0FELXRERMAKEMEEE

mr

(—) BRERIEE
AATARLBREBEEMNXEABE  MOEKFERSEBRBREERERNKE  BEAF
RERE WERIA EEFTENRTRARELEBEREBRRE  HHEINMOEER
AiARTBEBEEANAT.I3MET @ HAMAKERANA6.28/TT -

(Z) EREERE
AAREBRERREAEBANERET r MERFEFRREAT R RAFEERIMNPRE
Y BHERINN0FESEREUABE BERFTAEEIET » W109FERK6.53% °

REIMKEER  AIEARARAOFLETHAT
CZERASEE BEERRBENEN RS

F BREERRER BUHERE
CEREBIWE HEBERENRESRIFRRE

BER



SFXWS

Business Review of 2020

While the global economy remained stagnant or fell behind in 2020 aftermath of COVID-19, Taiwan’s
GDP was relatively stable and rose by 3.11% in comparison with 2.71% growth of the previous year,
according to the statistics recorded by Directorate-General of Budget on Feb. 2021. The domestic
non-life market kept growing momentums and the gross written premiums reached to NTD188.1 billion
by 6.2% increase. Among all, the motor sector jumped by 7.3% thanks to the tariff adjustment of some
products in response to the loss ratios fluctuation; also, the fire line hiked by 12.4% and the engineering
biz enjoyed 6.1% growth. As a result of low demands on the travels and public activities, the liability
and A&H revenues dropped instead. Total claim amounts for all lines in 2020 posted NTD89.9 billion
with an increase of 2.12% over the previous year. The motor and A&H loss amounts accelerated most
and the commercial fire losses reduced on the other hand.

In 2020, our company generated more than NTD740 million profits before tax and NTD620 million
profits after tax. The gross written premium incomes soared by 7.7% to NTD8,370 million. The motor
business grew 8.3% driven by multi-channel efforts; at the same time, the property and liability lines
fueled 18.2% more benefitted from the growth of the mega and SME accounts as well. A&H biz
suffered 6.2% shortfall due to the overseas travelling restriction. Residential household revenues
maintained 2.4% marginal growth because of less new biz. Influenced by the global economic depres-
sion, the marine cargo & hull sector gained 1% less. Under well control of motor loss ratio, plus the
stable loss ratios of another lines, the overall retained combined ratio improved to 90.69% and the
underwriting profits before tax gained NTD427 million.

Various operating results and business strategies are re-capped below:
1. Gross Written Premium per Line

Amounts in Thousands NTD

Lines 2020 2019 Growth+(-) Change in %
Voluntary Motor 4,063,461 3,753,143 310,318 +8.3%
Compulsory Motor 813,839 800,914 12,925 +1.6%
Residential Ins. 325,838 318,208 7,630 +2.4%
A&H (PA & Health) 580,625 618,874 (38,249) -6.2%
Property & Liability 2,023,011 1,711,928 311,083 +18.2%
Marine Ins. 563,607 569,435 (5,828) -1.0%
Total 8,370,381 7,772,502 597,879 +7.7%

Classification:

1. Motor insurance is related to “motor” as a subject matter insured, including voluntary motor insur-
ance, allied personal accident endorsement and compulsory motor insurance.

2. Residential insurance is related to “household” as a subject matter insured, including residential fire
insurance, comprehensive household insurance, residential earthquake insurance, long-term fire
insurance and comprehensive pet insurance.

3. A&H insurance is related to “person” as a subject matter insured, including personal accident insur-
ance, health insurance and comprehensive personal insurance.

4. Property and liability insurance is related to “corporate” as a subject matter insured, including com-
mercial & industrial fire insurance, liability insurance, engineering insurance and others insurance.

5. Marine insurance is related to “transportation vehicle or commodity” as a subject matter insured,
including cargo insurance, marine hull insurance, aviation insurance and fishing vessel insurance.
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. Budget Execution: there is no regulation for CPA to certify the financial budget forecast; consequent-

ly, the budget execution is no longer required.

. Financial Status

Operating revenues in 2020 were NT$6,241,347 thousands, operating costs and expenses were
NT$5,501,205 thousands, operating profits were NT$740,142 thousands, non-operating revenues
were NT$2,596 thousands, profits before tax were NT$742,738 thousands, and profits after tax were
NT$627,345 thousands.

. Profitability Analysis for Year of 2020

Return on Assets 3.21%
Return on Equity 8.98%
Profits before Tax/Paid-up Capital 24.97%
Earnings per Share after Tax NT$2.11

. Business Strategy

Based on the sound and solid financial foundation, as always, our company roots on the sustainable

management and layouts the following two strategic objectives for 2021 business plans.

I. Bottom Line with Stable Profitability
In pursue of consistent and stable profits, our company continue to raise bar on the profit quality
as well as quantity. In view of the costs amortization on office appliances and renovation for the
newly relocated headquarters, profits before taxes are budgeted as NT$733 million and profits
after taxes are forecasted as NT$628 million for 2021.

[I.Top Line with Quality Organic Growth
Under the target of organic-growth-driven profitability, we focus on portfolio scale-up and market
position up-rise. In consideration of internal and external environmental changes, we formulate
the gross written premium incomes for the coming year as NT$8,900 million, by 6.53% higher
than the previous year.

an aim to achieve above-mentioned perspectives, we re-caliber the company guidelines below:

. Synergize all lines’ business models to achieve underwriting profit target through overall systemic

management.

. Mobilize all marketing units/divisions for multi-channels exploration and advance growth beyond

market average.

. Weigh up IT security as well as legal compliance and improve performance efficiency by optimization

of all intellectual technology.

Chairman
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Comparison Graphs of Premium Incomes & Growth Ratio in Lines of Business

YR E{R[E Motor Insurance

2019 2020
Market 94,653,812 101,586,000
Taian 4,383,768 4,699,152

N SARBE Industrial & Commercial Fire Insurance

2019 2020
Market 25,881,830 29,095,930
Taian 1,430,819 1,608,831

JEH{RBR Marine Cargo Insurance

2019 2020
Market 4,773,077 4,772,299
Taian 327,882 310,038

AR FE Marine Hull Insurance

2019 2020
Market 3,057,058 3,745,891
Taian 241,554 253,569

T 2R Engineering Insurance

2019 2020
Market 6,723,181 7,140,322
Taian 234,082 359,131
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Unit:NT$Thousand
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FEFRME Liability Insurance

2019
Market 13,518,639
Taian 323,182

D 20207535 (R E WA B £ Growth Ratio of Market Premium Incomes
1) 2020% 2R & A B E % Growth Ratio of Taian's Premium Incomes

2020
13,278,895

337,554

2= (R Personal Accident Insurance

2019
Market 19,203,855
Taian 5,177

2EE{R % Health Insurance

2019
Market 2,963,257
Taian 62,060

HA{RBE Other Insurance

2019
Market 6,355,604
Taian 53,979
Hhaast Total

2019
Market 177,130,313
Taian 7,772,502

2020
18,497,076

699,644

2020
2,731,265

48,639

2020
7,263,090
53,824

2020
188,110,767

8,370,381

R
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Corporate Social Responsibility
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Chairman & Major Managers

BER BlESER
Chairman Vice Chairman
TIRE BRECR

Patrick S. Lee Charles C.Y. Chen

plE s HATRIFRAEIE

President Executive Vice President
EDih YRR

Homer Kuo Pei-Jun Hsu
MATRIMEAEE & RE I

Executive Vice President Senior Vice President
&35 BRrE

Wei-Kai Chou Richard Chiang
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Chief Auditor Senior Vice President Senior Vice President Senior Vice President
BER &SR . EERE EEE
Sue S. Hsieh Alex C.M. Lin Kevin Wang Sheng-Teh Fu
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Senior Vice President Senior Vice President Vice President Vice President
TEK T R I
Jason Ting Henry Chen Sen-Yung Chen Ying-Chih Hung
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Ice Fresiaen Vice President Vice President Special Assistant to President
REE BEE L] SR
Shu-Yu Lin Hsien-Cheng Tseng Hope Chang Sidor Wu

i
Vice President
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Major Managers

%4 Name B Title
#F T8 Ting-Tsai Hsu Jb— 4 SR A TR

Senior Manger of Taipei 1st Production Dept.
RSB Hsin-Hsien Wu B AR ERKE

Senior Manger of Bangiao Branch Office
#51#5T Po Pin Yang HEDAREKIE

Manger of Taoyuan Branch Office
FR R [ BB AR 75 R/ O RS F8
Manger of Chung-Li Dept. Service Center
#8<¥E Chin-Hui Lai F AR ERKE
Senior Manger of Hsinchu Branch Office
& 1EfS Cheng-Hsin Huang  BE1ERZEMKE
Manger of Yilan,Hwalien & Taitung Production Dept.

A %5R Jung-Lin Shih BEEORNTARKE

Manger of Chiayi Branch Office
iR3==F Mei-Wen Chang SEDAT KB

Manger of Tainan Branch Office
EEf®£ Lun Han Kang TITHRRBREE—HEFRKE

Senior Manger of Industrial & Commercial Production Dept. |
ZHEE Tim Tseng TrafrREx_HERKHE

Senior Manger of Industrial & Commercial Production Dept. Il
[R5 Mei Fen Chen BT A IFERAIE

Manger of Digital Marketing Dept.
Z=7k ¥ James Lee E R AR

Manger of Marine Insurance Dept.
8740 Johnny Fu B E L RRIERCE

Senior Manger of Property & Liability Insurance Dept.
2|7 Soledad Liu MESETRRABRBCE

Reinsurance Manger of Property & Liability Insurance Dept.
#EEJE Kou-Tao Hao B ARBRIE RS BR & R AR

Senior Manger of Personal Insurance Claims Dept.

38X L Wen-Shang Chang  EEIERKE
Senior Manger of Administration Dept.

REH Chin-Chun Wu BECNEREE

Senior Manger of Actuarial & Planning Dept.
f#H{#25 Chuan Fen Chao ERBRERE

Manger of Legal Compliance Office
M= Christine Lin R BRI

Manger of Risk Management Office
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Board of Director

B g Title Name FIRFEALT
5ER Z=FAZ  Chairman Patrick S. Lee

BEEE FREUR Vice Chairman Charles C.Y. Chen BAAZROERAT
55 fREA= Director Chao-Hon Chen EHRMDEIRAT
EEs T7E Director K.C. Wang

s EREAzE Director Chung-Yun Cheng

s iR Director Yuanchi Kuo BRE RN BRAT
! EERRAR Director Chris Chii-Jau Yeh FRANAH AR B FR/AR]
BAUEER MEEBD Independent Director Long-Lang Lin

BIESR EEEM Independent Director Lan-Cho Wang

BUESE ML Independent Director Frank Lin

55 BEi  Director Leo Liao

5= SEYESZ Director Homer Kuo BERNERAT
5= R Director Pei-Jun Hsu CHIREERMOARAT
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Accountants' Report
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Audit Committee’s Review Report on the 2020 Financial Statements
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Brief Balance Sheets and Income Statements from 2016 to 2020

BEBER Brief Balance Sheets from 2016 to 2020 AN
1E B ltem 2020 2019 2018 2017 2016
B M EIRS Cash and cash equivalents 1,626,447 1,435,846 1,324,455 2,675,371 3,077,250
FEUSZRIE Receivables 828,574 704,546 652,850 640,616 824,412
HIESREERKBER Investments 9,922,119 11,055,680 10,450,342 8,562,111 7,720,192
HRBA#EE Reinsurance assets 4085719 4271537 4608623 5466533 5,332,090
AEpE K 7% Property and equipment 2,914,022 641,102 645,413 619,938 620,374
A& E Right-of-use assets 10,633 10,537 - B )
Hfth& E Other assets 824,756 759,520 790,225 758,283 754,217
& E#2%R Total assets 20,212,270 18,878,768 18,471,908  18722,852 18,328,535
FE{SFRIA Accounts payable 1,259,222 1,088,859 1,272,674 1,198,937 1,130,699
X Ia<$ RN & (& Financial liabilities = - 2,789 - 7,947

KRB ENESRERMEE R ER

el ; : L i 10,870,426 10,538,508 10,335,376 10,778,143 11,163,309
Insurance liabilities and reserves for insurance contracts with financial instrument features

FAE & (& Lease liabilities 8,690 8,207 2 - =
& {&EH Provisions 251,656 257,376 258,976 251,482 175,676
Hi& (& Other liabilities 464,803 371,962 398,737 350,149 351,517
& (E4EEE ECHT Before distribution 12854797 12,264,912 12268552 12578711 12,829,148
Total liabilities | 572 After distribution 13211691 12,562,324 12,565,964  12,935605 12,951,087
&7 Capital 2,974,119 2,974,119 2,974,119 2974119 2974119
&A1& Capital surplus 35,143 35,143 35,143 35,143 35,143
REES AERHT Before distribution 4047955 3718022 3,478,741 3253574 2,924,771
Retained earnings | /#2#% After distribution 3,691,061 3,420,610 3,181,329 2,896,680 2,802,832
s EAMIEE Other equity 300,256 (113,428) (284,647) (118,695) (434,646)
RS aEzm S EcHY Before distribution 7357473 6,613,856 6,203,356 6,144,141 5,499,387
Total equity EH After distribution 7,000,579 6,316,444 5,905,944 5,787,247 5,377,448

~ A4Z N2 > N .
,%m{:ﬁ/g\ﬁﬁ%:z §*4 Statements of Comprehensive Income from 2016 to 2020
B AT EESREBSRT
Unit : NT $ Thousand, except forearnings per share

IEH ltem 2020 2019 2018 2017 2016
&2 Operating revenue 6241347 5081433 5582732 5405141 5476884
E A Operating costs 4150508 4,052,104 3,666,843 3692182 3,830,873
22 [ Operating expenses 1,350,697 1,291,048 1,227,167 1,184,861 1,133,035
BN K Non-operating income (expenses) 2,596 (9,819) 455 (223) 20,142
Fi Az Profit (loss) before tax 742,738 628,462 689,177 527,875 533,118
Fitk 1815 Profit (loss) 627,345 536,693 561,256 450,742 427,693
HizzaE 1 Other comprehensive income 413,684 171,219 (125,348) 315,951 (60,171)
&8k (JT) Earnings per share 2.11 1.80 1.89 1.52 1.44
23



EEREXR

Balance Sheets

RERE—ONER—ONFE+_A=1+—H
For The Year Ended December 31. 2020 and 2019

g E Assets 2020 2019
RekNERS Cash and cash equivalents $ 1,626,447 $1,435,846
FEUWFRIA Receivables
W ERE—FR Notes receivable, net 101,167 100,232
FEWRE—FEE Premiums receivable, net 616,875 502,970
HithfEWG—F58 Other receivables 110,532 101,344
IR EET Total receivables 828,574 704,546
B B Investments
FRBRRANEEEE,SMEE Financial assets at fair value through profit or loss 4,247,209 3,147,621
PREMGABERANBEGESHEE Financial assets at fair value through other comprehensive income 72,841 69,254
REBHERAE B SRERE Financial assets at amortised cost 2,011,700 1,993,495
Hite @& Other financial assets 1,204,300 1,328,525
HE M ARB)E Investment property 2,386,069 4,516,785
KESE Total Investments 9,922,119 11,055,680
BREENEE Reinsurance assets
JEMCIFEREESREAAA(N—EZE  Claims recoverable from reinsurers, net 204,761 243441
W R R I —F 5 Due from reinsurers and ceding companies, net 91,284 200,563
BRGERESE—TE Reinsurance reserve assets, net 3,789,674 3,827,533
BREaNEESST Total reinsurance assets 4,085,719 4,271,537
INIEISE Property and equipment 2914,022 641,102
EREEE Right-of-use assets 10,633 10,537
REFTEREE Deferred tax assets 100,303 97,171
Hit&E Other assets
SEINENE] Prepayments 13,009 14,404
FHRES Guarantee deposits paid 659,841 634,126
Hith& E—HA Other assets, others 51,603 13,819
HihEESST Total other assets 724,453 662,349
EERR Total assets $20,212,270 $ 18,878,768
aE&ER Liabilities and equity
FEfTERIE Accounts payable
e Notes payable $66,803 $49,988
FEAT IR ES SR EL AR T Claims payable 67 =
FEAE Commissions payable 195,104 202,592
FEBRERIIA Due to reinsurers and ceding companies 671,934 550,792
HABESR Other payables 325314 285487
JERRIBGS Total accounts payable 1,259,222 1,088,859




B HEBTT
Unit : NT $ Thousand

aELER Liabilities and equity 2020 2019
AR HR AR Current tax liabilities 63,731 27,874
HE&E Lease liabilities 8,690 8,207
RxaE Insurance liabilities
RomAREEE Unearned premium reserve 4,717,299 4253337
BETR Claim reserve 4,055,003 4,165,840
B2 Special claim reserve 2,080,764 2,106,113
RENELER Premium insufficient reserve 17,360 13218
RizaESS Total insurance liabilities 10,870,426 10,538,508
BEERE Provisions 251,656 257,376
BIEAFSHARE Deferred tax liabilities
IRICATIS R B E—T I ER Deferred tax liabilities, land value increment tax 84,537 84,537
IRIEFEREE Deferred tax liabilities 4,786 1,490
BEAMEHEaERT Total deferred tax liabilities 89,323 86,027
Hfva’ Other liabilities
BARESR Guarantee deposits and margins received 22517 33611
Hit&E—Hf Other liabilities, others 289,232 224,450
Hitt&aESs Total other liabilities 311,749 258,061
& &R Total liabilities 12,854,797 12,264,912
LB Ordinary share 2,974,119 2974119
P /N Capital surplus 35,143 35,143
RERSK Retained earnings
EERBSBATE Legal reserve 1,412,361 1,305,022
SRIBMATE Special reserve 2,017,206 2,024,269
RAOBLEH Unappropriated retained earnings 618,388 388,731
REBBERAF Total retained earnings 4,047,955 3,718,022
HfthiEss Other equity
IBEMARARIBRIZANEME  Revaluation gains (losses) on investments in equity instuments measuredat -~ (2.722) (17.464)
@T ngf&ﬁﬁlﬂuﬁffé % fair value through other comprehensive income
EEEHNTECHEEE Gains (losses) on remeasurements of defined benefit  (167,223) (165,085)
REBZABENH HiizE185%  Reserve of overlay approach 470201 69,121
Hithigemias Total other equity 300,256 (113428)
L Y Total equity 7357473 6,613,856
BERERES Total liabilities and equity $20212270 $18878768
28
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Statements of Comprehensive Income

PERR—-ONFEA—O/N\F—HF—HEZTA=1+—H
For the Year Ended December 31, 2020 and 2019

B H ltem 2020 2019
=ESLUN Operating revenue
EEBREWA Written premium $8370381  $7,772502
BRERA Reinsurance premium 496,465 472922
REBA Total premium 8866846 8245424
B BREXH Less : Reinsurance expense (3229588)  (2,929,907)
R RE S EE) Net change in uneamed premiums reserve (274246)  (226,121)
BEMBRERA Retained earned premium 5363012 508939
BRASWA Reinsurance commission received 508,215 547,966
FEBEHA Fee income 17,925 17,316
BB Net income(loss) from investments
FBWA Interest income 61,922 79,880
EREREANEESE EREERAERE Gains on financial assets or liabilities at 621,941 347,591
fair value through profit or loss
BRI E A EE s SREEFER Gains (losses) arising from derecognition of (320) 17,677
financial assets measured at amortised cost
FREMGAERRANEBEESE SR Realized gains (losses) on financial assets at 6414 4,500
BECERER fair value through other comprehensive income
RPER—RE Foreign exchange gains (losses), investments (18,496) (29,002)
LB ER R Gains (losses) on investment property 72,383 64,769
W& TEHRERBIERER & Expected credit losses or reversal of expected credit losses of investments 110 671
RABEsENEER Gains (losses) on reclassification under the overlay approach (401,061)  (166,238)
EhEZEMA Other operating income 9,302 6,907
EEWAAET Total operating revenue 6241347 5981433
e %N Operating costs
{REREEFRELAANT Insurance claim payment 3996726 4162087
B BRI B RER AN Less : Claims recovered from reinsurers (1226613)  (1,463,667)
BERREEREAN Retained claim payment 2770113 2698420
HitRiz & & 325 Net change in other insurance liability
BB B S Net change in claim reserve 121,340 183018
R ZE B E) Net change in special claim reserve (25,349) (63,324)
RERNEERFES Net change in premium deficiency reserve (460) 4553




B e EERERRIT

Unit : NT $ Thousand, except forearnings per share

B B ltem 2020 2019
HeEH Commission expense 1230640 1,194,180
HithE A Other operating costs 54,224 35257

BERAET Total operating costs 4150508 4,052,104
BEEH Operating expenses
XHKER General expenses 1305844 1,248,869
EREHA Administrative expenses 39,869 34102
ETHIRER Staff training expenses 5,291 7477
SHYEVTBHIEFRIE (EEAR) 8% Expected credit losses or reversal of expected credit losses of non-investments (307) 600
EXERAT Total operating expenses 1350697 1,291,048
el Net operating income 740,142 638,281
BEIMIARZH Non-operating income and expenses 25% (9.819)
FiRlAnsR Profit (loss) before tax 742,738 628,462
FriS®iZ& R Tax expense (115,393) (91,769)
REFR Profit 627,345 536,693
Hitttr e Other comprehensive income
REAERIBSYIER %ﬁgﬁ{)gpﬁ)nstg of other comprehensive income that will not be reclassified to
BERAFECHEER Gains (losses) on remeasurements of defined benefit plans (2,672) (3,184)
%g%géégﬁ:gﬁﬁﬁﬁ@&ﬁz Eﬁv\?al?l?éi?ﬁrgggi;ms o({ﬁzfeé%) nggrgﬁgﬁéwgrilésc (l)r:n %quity instruments measured at 14742 7575
SRS T8 AR FTaRs Ir?(;:tobmeer é?:ra;??ﬂfgttg F():r%rfrﬁpgrr}gggs of other comprehensive income that will 534 637
REANEEERYIERSL "rlgég S%%rggct)g%rr\ésﬂ to(f) ﬁtggg comprehensive income that will not be 12,604 5028
BB ER IR IER gl%rﬁp&r}ggés of other comprehensive income that will be reclassified to
HEBSEENEvEMiRA1825  Other comprehensive income on reclassification under the overlay approach 401,061 166,238
AR E By BB FaR Irgg‘c;nggi ft|2)é| {glgtr%%ttgrclg?sponems of other comprehensive income that will be 19 @47)
BETRENERIBSYIERAL -rlgct:?al S%%rgg(t)g%rruésﬂ t0(1; roltggsr comprehensive income that will be 401,080 166,191
REEEMEGEIER (F8B%8) Total other comprehensive income 413684 171,219
AEEIRAIBMARE Total comprehensive income $1,041,029  $707912
SRER Earnings per share
EABRER Basic eamnings per share $2.11 $1.80
wREEKRER Diluted earnings per share $2.11 $1.80
2
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Statements of Changes In Equity

RERE-ONEA—ONF—B—HEZE+A=1+—H
For the Year Ended December 31, 2020 and 2019

BRNE (RRBRER HhEmIEE
Capital surplus Retained eamings Other equity
A TERRARER
Ordinary HEERRAET | REEEEENEL | Total equity
share | HTRENE | RERMAE | BARKAKE | RARERS BEGRY | Hrsam
Additional Legal Special Unappropriated | Urreaised gans(osses) | Gains (osses)on | - Reserve of
paidncaptal | reserve reserve retained TMASE | mreesyrens | oy
—T eamings measuredatfarvaie | of defined benefit approach
troughober
comprehensieeincome

1081 B 1HEREE

Balance, January 1, 2019 $2974119 $35143  $1,192771 $1,704239 $581,731  ($25039) ($162538) ($97,070) $6,203,356

107 FEREMEE D

Appropriation of 2018 eamings

S RAES/N\FE

AEREFOTR - - 112251 - (112251) - - - -
Legal reserve

=2l | b E/N =

’“l"JE Jmﬁ?A*E _ _ _ 168150 (168 150) _ - - -
Special reserve

ERIIRERER]
Cash dividends of ordinary share i ) ) " RS ) ) e

BEHER | B AL/ \FE

?IEﬁ'J‘?rqEJmE%L\*a . _ . _ 151880  (151,880) . = - -
Special reserve appropriated

1os£gr§;aﬁu } 5 . - 53693 5 5 - 536,693
Profitin 2019

= A D

lesERiA R SRS . - 7515 @) 168191 171219
Total comprehensive

income in 2019

EF A a4

108FEHRE ?EE%:L.%E i . . - 535693 7575 (2547) 166,191 707,912
Other comprehensive

income in 2019

10812831 HERER

Balance, December 31, 2019 2974119 35143 1305022 2024260 383731  (17464)  (165085) 69121 6613856

28



B HABFT
Unit - NT $ Thousand

BARANRE REBEER HithigsrIE
Capital surplus Retained eamings Other equity
[EZ by I HERSHa%E
Ordinary DMEEREVSH | FETEARART | RERREENEL | Total equity
share | BTRERE | ZERHAR | FAIBKRAE | ROLRR | EEAEHEE | SHEES| LthoEs
Additional Legal Special Unappropriated | Uredisedgars(osses) | Gains (losses)on | Reserve of
paid-n capital reserve resenve retained ofiecdlesss | remeasurements | overlay
in excess of par eamings measuredatfarvae | of defined benefit approach
troughober
conpebersieme
108 FEREMER KT
Appropriation of 2019 eamings
EERERATE
- - 107,339 - (107,339) - - - -
Legal reserve
SRIRERATE
i - . - (1M223) 171223 - - - -
Special reserve
TRAIREREF]
- - - - (97412 - - - (207412
Cash dividends of ordinary share
RIHSRIRER AT
- = - 164160  (164,160) 5 = = i
Special reserve appropriated
100SF R
- - - - 627,345 - - - 627,345
Profitin 2020
109 ERRE AR 18ES
Other comprehensive income - - - — —= 14,742 (2138) 401080 413684
in2020
109FEfFEIERPE
Totaﬁo%zrgﬁeﬁieﬁné)%ne L= o= . . 65 14742 (2138) 401080 1041020
in 2020
109512H31HERR $2974119  $35143 $1412361 $2017,206  $618,388 ($2722) ($167,223)  $470201 $7,357473
Balance, December 31, 2020



BE&RER

Statements of Cash Flows

PERE—ONFER—ONE—

A—HBZ+tZH=1—H

For the Year Ended December 31, 2020 and 2019

1E H Item 2020 2019
LT CRERE Cash flows from (used in) operating activities
KEER BN Profit before tax $742738 $ 628462
W BEBIEE Adjustments to reconcile profit (loss)
TEER Depreciation expense 63703 57,021
FMEEH Interest expense 393 642
FEWA Interest income (61,922) (79,880)
PRI Dividend income (70,255) (81,246)
SERREETEE Net change in insurance liabilities 369,777 350,368
7 BRSNS oxpected croditlosses of imestments (10 Cg
SR THNEFRRA (ERE) % oxpocted redit losses of non-investments 07 600
REEELEASCEE Lo prom redassiied by appying oer ez
R AEDE RS R Loss (gain) on disposal of property and equipment a77) (336)
RERINEH K Unrealized foreign exchange loss (gain) 20,889 30,749
EXEENBEIFETH Changes in operating assets and liabilities
e Notes receivable (767) 18,534
FEWRE Premiums receivable (117,410) (78.252)
HABRELGR Other receivable (10,378) (5.277)
BEESRAEEERCSREE [ a0 25sets atfarvalue through (1,099588) 802,302
BRRISABEMEBERISBEE [ anonans oo - rouan other 1,155 0894
BB AEE I TRRE roteed comt o ouments e 1001904
HthEREE Other financial assets 124,225 1,113675
BRERENEE Reinsurance assets 151,657 189,371
TBNFIE Prepayments 1,39 349%
EHRES Guarantee deposits paid (27,151) 238,49
HithEE Other assets (37,784) 149



B HABFT
Unit : NT $ Thousand

" H Item 2020 2019
FEN & Notes payable 16,815 (23,042)
e IRBREE R Aa T Claims payable 67 .
[ENAE Commissions payable (7.488) 9491
FENBRERFIR Due to reinsurers and ceding companies 121,142 (205,565)
H AR Other payable 39,887 36,717

; N R o ial liabiliti t fair value th h
FRESRANEESRZSBES poftorloss (2789)
BTRMNERE%ERE Provisions for employee benefits (8:392) (4784)
BARES Guarantee deposits received (11,094) 18413

Hiv&a(® Other liabilities 64,762 13313
Bis . Cash inflow (outflow) generated from
SEERLCES operations ( )9 645,376 4219338
B & Interest received 63,924 96,316
B B Dividends received 70,187 80,831
XN HE Interest paid (393) (642)
S FER Income taxes paid (78819) (154,903)

BESTEH S BESTA §§EV?3§2 flows from (used in) operating 700275 4240940

“f@jiﬁ.ﬁé}] SEShE géatisﬂtiﬂeosws from (used in) investing
FAREE LR Acquisition of property and equipment (201,136) (26,810)
RT%&Z%‘I‘EZ(@JE Acquisition of investment properties : (3,796,208)
EARBE « BERLEER Ea%?g;gi{rom disposal of property and 177 336

REESFHER Qg}v‘fﬁgg Rows:tromt {used in} investing (200959) (3822682)

ErEH > EenE gcatisﬂtifela(?sws from (used in) financing
HESBEASEER Payments of lease liabilities (4,384) 4,279)
BRER S IA Cash dividends paid (297,412) (297,412)
REBE Capital reduction payments to shareholders (60) (1,416)

EETHFESHA g;}vﬁﬁgg Howsrtram {used injiinancing (301,856) (303,107)

S S ek A it ., Effect of exchange rate changes on cash

EXEFHHRERNERECHE and cash equivalents (6,859) (3,760)

RS MAZIRSEEMN Net increase in cash and cash equivalents 190,601 111,391

QRS RAEESHRE ona;Qa?nd cash equivalents at beginning 1435846 1324455

FERAESNOERESHE Cash and cash equivalents at end of year §1,626447 $1435846

31
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Lines of Business

AERE

SR E R ERRR
FEEERSIRARER
FERERIRARIR

R RS REIREARA R
ERREE=ATERR
RREWNEREAFEGRR
REENREEREERR
REENZBEIMZERR
RREVERNEBURRMHERR
RLEWMNEF—AEEREIERABERR

Automobile Insurance

Compulsory Automobile Liability Insurance

Automobile Physical Damage Insurance

Automobile Theft Insurance

Taian Motorcycle Theft Insurance-Limited Indemnity

Voluntary Automobile Third Party Liability Insurance

Taian Automobile Passengers' Comprehensive Insurance

Taian Automobile Excess Liability Insurance

Taian Traffic Accident Insurance

Taian Automobile Compensation Insurance of Disaster Accidental Loss

Taian Automobile Drivers Comprehensive Insurance

EE NP R BEARHE R

Residential Fire & Earthquake Insurance

FBAKPHEEARR
RRENEFFERR
ARREFHAR M ANMERSR
B ERANERR
FBERHER M ANMERSR
RLENEDFERER

Residential Fire & Earthquake Insurance
Taian Household Comprehensive Insurance
Green Energy Upgrade Endorsement
Minor Earthquake Damage Endorsement
Excess Earthquake Loss Endorsement

Taian Pet Comprehensive Insurance

SERE Personal Accident Insurance
BN ERGERE Individual / Group Personal Accident Insurance
TRATE LR Travel Insurance

TRATAR A RER Comprehensive Travel Insurance
AR e RE Coastal Recreation Comprehensive Insurance
B ERE Climbing Comprehensive Insurance

{E2 BR 1R B Health Insurance

Bl AfRRR AR B2 Individual Health Insurance

BEEEARR Group Health Insurance

BASEREE Personal Liability Insurance
BAETERRE Personal Liability Insurance

BAFRERER Comprehensive Personal Insurance

RN L RE
PSRN AERER
RRENESHRERR
RN AR RIR

&

Industrial & Commercial Fire Insurance
Industrial & Commercial Fire Insurance
Taian Shop Comprehensive Insurance

Industrial & Commercial Comprehensive Insurance



BERE

NHBINEERR

EmEERR
BERINEERR
SRABARINEERRE
BHEINEERR
SRAIEEERR
EXEAFRR

RLELFNEEREEARR
FREVEIREAEHETERR
TLREMENEEERR

BRENELIERR

Liability Insurance

Public Liability Insurance

Product Liability Insurance

Employers' Liability Insurance

Contractors' Liability Insurance

Elevator Liability Insurance

Golfers' Liability Insurance

Professional Indemnity Insurance

Directors and Officers Insurance

Taian Employer's Professional Compensation Liability Insurance
Taian Drone Liability Insurance

Taian Cyber Insurance

Ti2REE
LiEaRR
ZERTIRFERRE
SEBEGARR

Engineering Insurance
Contractors All Risks Insurance
Erection All Risks Insurance

Contractors Plant & Machinery Insurance

SRR Boilers Insurance

B HERE Electronic Equipment Insurance
TR B Machinery Breakdown Insurance
ST EATRERR Completed Civil Engineering Insurance
Ed R b Marine Insurance
EYERRR Marine Cargo Insurance

MBS IRER Marine Hull Insurance

SERERERAIRER Fishing Vessel Insurance

PR AN R
R

BEABEXASERR

Recreational Vessel's Liability Insurance
Aviation Insurance

Freight Forwarder’s Liability Insurance

Hith B E R b=
ETHERERE
IRERER

Sl RAr SRR
IR
SHEFARR
SRITEAR AR
SRAERERERE

Other Insurance

Employees' Fidelity Bond Insurance

Cash Insurance

Arts Comprehensive Insurance

Glass Insurance

Credit Card Comprehensive Insurance

Bankers Blanket Bond Comprehensive Insurance

Taian Golfers' Comprehensive Insurance
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Head, Branch and Service Center

BAaE i 1k £ & g B
AEeEJbHE A4 E AT 10459 BdbmTPILREERK 1455 (02)2381-9678  (02)2100-2958
Jb—BRIEFL 10410 AibmHILERREE=E1315851821  (02)2718-6900  (02)2718-6599
FRERBHL 10563 Adbmial @/ \ B 14557 (02)2761-1134  (02)2767-1647
AERBEPL 11262 BdbhitREAER L R3505 (02)2821-1108  (02)2821-1299
EERBEFL 20241 EEHHPIEEZE—IK87HH4ECZS (02)2428-8386  (02)2422-7752
WEDAR 22041 FLHIRBELE—E2685F9#8 2 1 (02)2253-1597  (02)2255-5827
BNRBEHRL 24760 HHEME=REK1375 (02)2281-0123  (02)2281-7132
HHRIEFL 24243 Fibm#T TP IEK1452175% (02)2996-3873  (02)2997-8057
BIAREHR O 23867 HribmhiskE A IER 24657218 (02)2688-8928  (02)2688-8931
EHE kB S AT 33041 HkETHERRER6SEE 21 (03)336-4201 (03)337-0062
BmRFERL 33858 HkEMEITEAIERK845:31E (03)352-2455 (03)352-1684
EE g qEJ i’z\ 32070 BkEMHIERIRIL 4005541825 (03)422-0600 (03)425-0952
¥ AR 30059 i EAC B —E6755R41E (03)532-0022  (03)542-1019
TEERIETL 35151 BEEENTHREKR438%E (037)681-865 (037)683-686
BHERBERL 36062 BEFKEEMREEREE1009 (037)357-271 (037)353-938
AREl i = BH S AT 40654 EHHIbEEICOEIUE82157418 (04)2241-5668  (04)2246-4488
SRRFEFL 42076 AR HEREERAEMEE30557418 (04)2525-2311  (04)2527-1324
BKRBHRL 43652 AFRHIEKEPERK3295% (04)2627-0270  (04)2628-3550
RERBEFL 41266 5HHAREEEEE 7062857818 (04)2482-3213  (04)2482-4509



B i 1 £ & g K
FRER it = 2D AR 50050 /bR LR — F 31455 (04)724-4767 (04)723-2647
EMREE AL 51052 /L FEE MM ESH 1098297212 (04)832-7650 (04)834-4962
AR ARTE O 54241 MR E TEEA AT 11858 (049)235-5322 (049)235-6543
Ezksigie] /N 60088 Fz 27 [@ R EL K 12758104 (05)233-6757 (05)233-7002
CBRBEHRL 65142 EMGIBELIRS7 2145 (05)782-6627 (05)782-6620
SERgARTE O 63041 EMFEFEEMTE K195 (05)596-4831 (05)596-2527
BEA AT 70443 AEIHILEAINER505%61E (06)226-7136 (06)229-5380
& BRSO 73060 B MATE R IERE437,2 1557 (06)632-0158 (06)632-5016
EERBEHL 72254 GREMAERBERK23158 (06)721-1132 (06)721-1134
®IES AT 80055 miEHHTEE ST E 545657612 (07)236-1101 (07)236-4147
fid] LI AR FS HR O 82041 mifEr i | L [@ AR REE4157 (07)622-0249 (07)621-0510
UL ARFS AL 83057 =Bl AR 1245771823 (07)710-5311 (07)710-5312
FE L AR A O 84256 =i AE L [@AE R B —EX6E 1057 (07)662-2222 (07)661-2459
R R AR A0 90060 M EBER 3052257 (08)766-7726 (08)734-1161
SN AR TS L 92049 FFERFRENEILPIEE 21855 (08)788-0088 (08)789-0055
RERH = ZEHRARIEH O 26844 HEISA R AP IERE 85212 (03)965-2328 (03)965-2358
TEEE RIS 0 97346 L E LB Ik 5455 (03)856-3376 (03)856-3296
BEBRBTL 95045 ARHIERILEK408%E (089)325-024 (089)352-394
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Head, Branch and Service Center

RED AT
Bangiao Branch Office
HEDAT
VNG
Taoyuan Branch Office Head Office
PRI [ B AR O

AT

Chung-Li Dept. Service Center
Hsinchu Branch Office

BHRDAT
Taichung Branch Office

721 /NC]
Changhua Branch Office

BEDAT
Chiayi Branch Office

y
4

ABRAATE
Tainan Branch Office

[y Za/NCl|
Kaohsiung Branch Office

. [ ) .
FEY /NG| (& ER AR R0 BR#S
Head & Branch Office  Dept. Service Center Service Center



